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Relationship Team 
  

Dedicated resources to meet your needs 

Treasury Management 

 Jeff Moore 
Sr. Treasury Solutions Officer 
702.824.9090 
Jeffrey.B.Moore@baml.com  

 
 Julie Elliott 

Treasury Solutions Analyst 
702.824.9116 
Julie.Elliott@baml.com  

Holly Campbell 
Card Account Manager 
602.448.3044 
Holly.Campbell@baml.com  
 
 
Michael Bell   

Dedicated Card Account Specialist 
888.715.1000 ext51651 
Dedicated_card_west@bankofamerica.com  
 
 
Technical Help Desk Card   

888.589.3473 
commcardthd@bankofamerica.com 
 
 
Cardholder Customer Service   
      Toll-free # 1.888.449.2273 
      Collect #: 509.353.6656 outside the U.S 

 
 
 
 

Client Management 

 Bobby Chestnut 
Regional Executive 
214.209.0353 
Bobby.Chestnut@baml.com  

 
 

 Greg Titus 
Sr. Client Manager 
775.325.9015 
Greg.M.Titus@baml.com  

 
 Aletia Ligon 

Sales Support Associate 
602.523.2196 
Aletia.Ligon@baml.com  

Card Program Contact - Customer Service Numbers 

mailto:Jeffrey.B.Moore@baml.com
mailto:lisa.m.stensgaard@baml.com
mailto:Yulieisi.martinez@baml.com
mailto:Dedicated_card_west@bankofamerica.com
mailto:commcardthd@bankofamerica.com
mailto:alex.johnston@baml.com
mailto:alex.johnston@baml.com
mailto:craig.e.scott@baml.com


State of Nevada – Card program 
overview 
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Sample Plastics 

 P-card 
  
  
  
  
  
  
  
  
  
  
  

 Travel Card 
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General info 

General Statistics 
 
•2015 YTD volume = $9 million 
 
•Monthly average = $1.48 million 
 
•# of Agencies / Departments 

•Travel = 36 
•P-card = 23 

 
•24 Works instances 

•1 Travel /   23 P-card  
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General info 

Participating Agencies 
 
•202 – Managing (Corporate billing) accounts 
 
•1325 – Cardholders / Accountholders 
 
•1635 – Users 

•Admin, Audit, Approvers, Accountholders… 
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Department / Agency list 

 
 
 

  
 

Department / Company Name 

State of Nevada Travel NV Health and Human Services 

NV Administration NV Judicial Branch 

NV Attorney General's Office-Purchasing NV NDOT 

NV Comm on Postsecondary Ed NV Public Employees Benefit Program 

NV Commission on POST NV Public Safety 

NV Controller's Office NV Public Utilities Commission 

NV Corrections NV Secretary of State 

NV Department of Business and Industry NV Silver State Health Insurance Exchange 

NV Department of Conservation & Natural 
Resources NV State Public Charter School Authority 

NV DMV NV Tourism and Cultural Affairs 

NV Gaming Control Board NV Treasurers Office 

NV Governor's Office NV Wildlife Dept 
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State of NV spend by month 
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Top 10 agencies in spend volume 
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Feedback – General Discussion 

  
  



Why do you have card programs?   
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State of NV program – Next Steps? 

How can we help you take your program to the next level? 
 
• We want to hear from you. 
  
• How are things working today? 
 
• What works well and has contributed to current program 
success? 
 
• What program expansion obstacles do you foresee? 
 
• Pending pain points to address? 
 
• What goals have you set for your program to strive for? 

 
 

 



Misc. Program and process info 
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Misc. Program Info 

Main Contacts 
 

• NV Dedicated Card Account Specialist – Michael Bell 
 

• Technical Helpdesk 
• Works, Payment Center, PIN Check Website 
 

• Card Account Manager – Holly Campbell 
 

•Authorized Contacts on file w/ Bank!!! 
•IMPORTANT to keep up to date… If you aren’t listed as 
authorized, the bank cannot talk to you…  
•Update requests can be made via signed letterhead sent to 
Michael Bell 

 

Chip & PIN 
•  www.baml.com/PINCheck 
 

 
 

http://www.baml.com/PINCheck
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General  EOM Reconciliation Process overview 

Works  - part 1 
 

Goal: assign account codes and obtain required electronic 
approvals in Works prior to EOD the 9th of month 
 
• Signoff approvals include: 

• Level 1 Accountholder - (cardholder)  
• Level 2 Approver - (Pend 3)  
• Level 3 Accountant - (Pend 4) 
 

• Agency required to have level 2 and 3 approvals in Works.  
• Some agencies actually 'perform' just step 3.   

• If this is case, it means that Level 1 & 2 are automated 
and Pend 4 keys in code and approves 
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General  EOM Recon Process overview – cont. 

State’s automated recon file process – part 2 
 

• Card transaction file reconciliation  
• 10th of month, files auto run – Controller’s office  

• Corp Card PV upload – Sends to Vista 
 
•Agency logs into Vista to verify file totals match billing 
statement totals 

•If so, notify Controller’s office *  
•Next day check Advantage for ACCPT status 

-ACCPT status = ACH payment to be initiated 
-If not, troubleshoot 
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General  EOM Recon Process overview – cont. 

State’s automated recon file process – part 2 
- Troubleshooting 
 

• Coding errors can only be corrected in Advantage once Works 
report sent morning of 10th. 
 
• If Pend 3 and Pend 4 signoff is not completed in Works prior to 
report being sent to Controller’s 
 

• Pend 3 and 4 must be completed in BOTH Advantage (to get 
ACH payment approved) and in Works (to trigger fund 
restoral). 
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General  EOM Recon Process overview – cont. 

Controller’s office – Resource Documents 
 
•BOA Corp Card procedure for uploading to Advantage document 

•http://intra.ktl.nv.gov/IFS_Files/BOA_Corp_Card_procedure_f
or_uploading_to_Advantage.pdf  

 
•BOA Corp Card Troubleshooting Manual: 

•http://intra.ktl.nv.gov/IFS_Files/BOA_Corp_Card_Trouble_Sho
oting_%20manual.pdf 

  
 

http://intra.ktl.nv.gov/IFS_Files/BOA_Corp_Card_procedure_for_uploading_to_Advantage.pdf
http://intra.ktl.nv.gov/IFS_Files/BOA_Corp_Card_procedure_for_uploading_to_Advantage.pdf
http://intra.ktl.nv.gov/IFS_Files/BOA_Corp_Card_Trouble_Shooting_ manual.pdf
http://intra.ktl.nv.gov/IFS_Files/BOA_Corp_Card_Trouble_Shooting_ manual.pdf


Works - Navigation overview  

  

  
  



21 21 

Works 

P-card Instance vs. Travel Card Instance 
 
•Travel card 

•Single umbrella instance at State level 
•Each agency is separate group  

•Admins are ‘scoped’ to group 
•Scoped Role / permissions 

 
•P-card 

•Individual p-card instances 
•Admins are “Global” 

•Global Role / permissions 
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Works 

General navigation 
 
• My Profile 

• Roles / Permissions 
• Pend 3 / Pend 4 

• Contacts 
• Training resources 
 
• Account Dashboard 

• Corporate account  > Company Number 
 

• Declines 
• Authorization Log 
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Works 

General navigation 
 

• Column sort 
• Search boxes 
• SAM 
• Filters 
• Columns view 

• Ex. Verification ID 
 
• Misc. Tasks 

• New User &/or accountholder 
• New Admin 

• Scoped or global 
• Txn signoff 

• Allocate / edit 
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Works 

Works™ Workshops  
  
The Works workshops allow you to obtain a complete 
comprehension of the Works application and learn how to utilize 
the available functions 

 
 Works Training 
 
 

http://training.works.com/support/training.html?9474b4356e96b146ee58e6d7f181c5b9~13~d0dbe915091d400bd8ee7f27f0791303~5109d85d95fece7816d9704e6e5b1279


Q & A 
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Notice to Recipient 
  

"Bank of America Merrill Lynch" is the marketing name for the global banking and global markets businesses of Bank of America Corporation. Lending, derivatives and other commercial banking 
activities are performed globally by banking affiliates of Bank of America Corporation, including Bank of America, N.A., member FDIC. Securities, strategic advisory, and other investment banking 
activities are performed globally by investment banking affiliates of Bank of America Corporation ("Investment Banking Affiliates"), including, in the United States, Merrill Lynch, Pierce, Fenner & Smith 
Incorporated and Merrill Lynch Professional Clearing Corp., both of which are registered as broker-dealers and members of FINRA and SIPC, and, in other jurisdictions, by locally registered entities. 
Merrill Lynch, Pierce, Fenner & Smith Incorporated and Merrill Lynch Professional Clearing Corp. are registered as futures commission merchants with the CFTC and are members of the NFA. 
Investment products offered by Investment Banking Affiliates: Are Not FDIC Insured * May Lose Value * Are Not Bank Guaranteed.  

This document is intended for information purposes only and does not constitute a binding commitment to enter into any type of transaction or business relationship as a consequence of any 
information contained herein. 

These materials have been prepared by one or more subsidiaries of Bank of America Corporation solely for the client or potential client to whom such materials are directly addressed and delivered 
(the “Company”) in connection with an actual or potential business relationship and may not be used or relied upon for any purpose other than as specifically contemplated by a written agreement 
with us. We assume no obligation to update or otherwise revise these materials, which speak as of the date of this presentation (or another date, if so noted) and are subject to change without notice. 
Under no circumstances may a copy of this presentation be shown, copied, transmitted or otherwise given to any person other than your authorized representatives. Products and services that may be 
referenced in the accompanying materials may be provided through one or more affiliates of Bank of America, N.A. 

We are required to obtain, verify and record certain information that identifies our clients, which information includes the name and address of the client and other information that will allow us to 
identify the client in accordance with the USA Patriot Act (Title III of Pub. L. 107-56, as amended (signed into law October 26, 2001)) and such other laws, rules and regulations. 

We do not provide legal, compliance, tax or accounting advice. Accordingly, any statements contained herein as to tax matters were neither written nor intended by us to be used and cannot be used 
by any taxpayer for the purpose of avoiding tax penalties that may be imposed on such taxpayer.  

 

For more information, including terms and conditions that apply to the service(s), please contact your Bank of America Merrill Lynch representative. 

Investment Banking Affiliates are not banks. The securities and financial instruments sold, offered or recommended by Investment Banking Affiliates, including without limitation money market mutual 
funds, are not bank deposits, are not guaranteed by, and are not otherwise obligations of, any bank, thrift or other subsidiary of Bank of America Corporation (unless explicitly stated otherwise), and 
are not insured by the Federal Deposit Insurance Corporation (“FDIC”) or any other governmental agency (unless explicitly stated otherwise).  

This document is intended for information purposes only and does not constitute investment advice or a recommendation or an offer or solicitation, and is not the basis for any contract to purchase or 
sell any security or other instrument, or for Investment Banking Affiliates or banking affiliates to enter into or arrange any type of transaction as a consequent of any information contained herein. 

With respect to investments in money market mutual funds, you should carefully consider a fund’s investment objectives, risks, charges, and expenses before investing. Although money market mutual 
funds seek to preserve the value of your investment at $1.00 per share, it is possible to lose money by investing in money market mutual funds. The value of investments and the income derived from 
them may go down as well as up and you may not get back your original investment. The level of yield may be subject to fluctuation and is not guaranteed. Changes in rates of exchange between 
currencies may cause the value of investments to decrease or increase. 

We have adopted policies and guidelines designed to preserve the independence of our research analysts. These policies prohibit employees from offering research coverage, a favorable research 
rating or a specific price target or offering to change a research rating or price target as consideration for or an inducement to obtain business or other compensation. 

 

Copyright 2013 Bank of America Corporation. Bank of America N.A., Member FDIC, Equal Housing Lender. 

 

  

 
 

 

http://corp.bankofamerica.com/business/bi/interstitial?url=http://www.finra.org/index.htm
http://corp.bankofamerica.com/business/bi/interstitial?url=http://www.sipc.org

